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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Transportation 1 316 321
0 212 212
Customer Company Total 1 316 4 321
0 212 0 212
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Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Transportation 1 316 4 321
0 10 0 10
Customer Company Total 1 316 4 321
0 10 0 10
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Transportation 1 316 4 321
0.45 0.24 0.00 0.24
Customer Company Total 1 316 4 321
0.45 0.24 0.00 0.24
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.
Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Transportation 1 316 4 321
0 9 0 9
Customer Company Total 1 316 4 321
0 9 0 9
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Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Transportation 1 316 4 321
0.45 0.93 0.90 0.93

Customer Company Total 1 316 4 321
0.45 0.93 0.90 0.93
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INC000000210075  Jennifer Orton Telecom Hardware None TIR Missed: No TIR: 0.13
Voice/Data/WAN Services Jana Gunnell Transportation Low Closed TTR Missed: No  TTR: 0.76
INC000000223936  Rick Clasby None None None TIR Missed: Yes TIR: 1.62
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 5.59
INC000000225276 Lindsey Ellis Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.17
INC000000226243 Rodney J Ruby Application Password Utah Master Directory TIR Missed: No TIR: 0.15
Help Desk Eileen Dubach Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000227109 Kathy Ryan Application Password Utah Master Directory TIR Missed: No TIR: 0.12
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000227153 Kathy Ryan None None Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Desktop Support Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000227204  Natalia Naylor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227212  Spencer Rowe Application Error Primavera TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227297 Chanda Womack-Allen  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227311 Ken Wharff Telecom Voice Mail Telephone TIR Missed: No TIR: 0.11
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.15
INC000000227325 Wendy Nez Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227357  Shelley Milligan Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.07
INC000000227411 Wayne Warnock Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227434  Kathy Ryan Network Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227455 Liz Olschewski None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227458 Richard Shelley Application None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000227461 Rich Williams Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227484  Rick Campagna PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227593  James Chandler Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227688  Kelly Barrett PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000227693 Rodney Terry Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000227695 Charles Mace PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000227697  Steven Niebergall Network Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Medium Closed TTR Missed: No  TTR:
INC000000227717  David Schwartz Print/Copy/Scan/Fax Incident Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.38
INC000000227765 Daniel Avila PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR:
INC000000227832  Stuart Hoff Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227833  Keith Meinhardt Application Error Operations Management Syster TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227835 Travis Garrett Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227838 Mark R Jones PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000227839 James Chandler PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228102 LaDonna Haslem Application Password Utah Master Directory TIR Missed: No TIR: 0.10
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 1.76
INC000000228120  Lee Nitchman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.39
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.49
INC000000228126  Lori Porter Telecom Voice Mail Telephone TIR Missed: No TIR: 0.37
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.45
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INC000000228141 Ming Ming Jiang None None None TIR Missed: No TIR: 0.37
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.37
INC000000228296  Jill Baxter Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228342 Ronald Krause Application Password Utah Master Directory TIR Missed: No TIR: 0.36
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.95
INC000000228381 Janice Tremaine PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000228414  Terri St. Armand None None Novell Messenger TIR Missed: No TIR: 0.15
Metro C Desktop Support Diane Christensen Transportation Low Closed TTR Missed: No  TTR: 1.26
INC000000228419  Richard Mckay None None None TIR Missed: No TIR: 0.20
Metro C Desktop Support Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.20
INC000000228430  Jeffery Miller PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228433 Jeffery Miller PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228493  Shane Marshall Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228499 Wade Ramsay Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228501 Cathy Christopherson Network Performance Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228505 \Wade Laycock Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228507 Grant Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228508  Arty Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228513 Dilshad Yasmin Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228518  Arty Johnson Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228523  Neil Lundell Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000228528 Darren Vincent Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228584  Jami Gentry Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228585  Teri Peterson Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228587  Carl Johnson Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228588  George Leighton Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228589  George Peterson Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228590 lleene Grundy Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228592  Ivan Hartle Mobile Devices Error Data Synchronizer TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228593  Nathan Lee Mobile Devices Error Data Synchronizer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228594  James Chandler PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228600  Steven Quinn None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Tracy Goble Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000228726 Kevin L Anderson PC/Laptop Error None TIR Missed: No TIR: 0.59
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 3.94
INC000000228777 Rae Ann Jensen PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.42
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.99
INC000000229053 Lynnette Savage Application Reporting Novell GroupWise TIR Missed: No TIR: 0.95
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.95
INC000000229089 Clinton McCleery PC/Laptop Performance None TIR Missed: Yes TIR: 242
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 242
INC000000229118  Stephen Goodrich Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.48
INC000000229134  John Bourne Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000229136 Max Ditlevsen Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229183  Tumau Laulu None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229204  David Johnson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229214  Leon Hadley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229218  Steve Middleton Application None Java Platform SE TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.47
INC000000229220  Ryan Ellsworth Application None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.46
INC000000229225 Dell Tait PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229253 Michael Blotter Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229284  Cathy Christopherson Application Error None TIR Missed: No TIR: 0.26
Metro C Hosting Stuart Roundy Transportation Low Closed TTR Missed: Yes TTR: 15.97
INC000000229292 Wes Starkenburg PC/Laptop Error None TIR Missed: No TIR: 0.52
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.88
INC000000229295 Jeffery Miller PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229305  William Butterfield Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229306  William Butterfield Application None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229310  Silvia Barbre Application Password Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229381 Phillip Peterson Application None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 1.99
INC000000229521 David Johnson PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229523  Teri Peterson Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000229524 lvan Hartle Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229525 Jami Gentry Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229685  Toni Butterfield None None None TIR Missed: No TIR: 0.27
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.37
INC000000229704  Toni Butterfield Telecom Dial Tone None TIR Missed: No TIR: 0.87
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 215
INC000000229759  Brady Roberts PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR:
INC000000229760  Toni Butterfield Telecom Dial Tone None TIR Missed: No TIR: 0.39
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 1.49
INC000000229780  Justin Kable PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: Yes TTR: 8.34
INC000000229871 Chanda Womack-Allen ~ PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000229987 Nathan Lee Mobile Devices None None TIR Missed: Yes TIR: 2.95
Application Services Danielle Hood Transportation Low Resolved TTR Missed: No  TTR: 5.21
INC000000230053 Lynnette Savage PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230122  Sharla Allen Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.56
INC000000230169  Cory Bekkemellom Application Password Project Development Business ' TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230187  Lynnette Savage Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230283 Barry Axelrod None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230376 Dale Debenham PC/Laptop Hardware None TIR Missed: No TIR: 0.70
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: Yes TTR: 8.80
INC000000230382 Tumau Laulu Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230502 Ryan Anderson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000230515  Willie Dinkins PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230528  Josh Miller PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230569 Daniel Taylor Application None Symantec AntiVirus TIR Missed: No TIR: 0.00
Rural Central Desktop Support Colin Bodkin Transportation Low Closed TTR Missed: No  TTR: 1.31
INC000000230601 Nick J Peterson Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.32
INC000000230603  Wendy Nez Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230615  Colleen Thompson None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230619  Jon Bischoff PC/Laptop Error None TIR Missed: Yes TIR: 1.05
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 4.36
INC000000230641 Laura Haney PC/Laptop Error Java Platform SE TIR Missed: No TIR: 0.82
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 1.88
INC000000230838 Wayne Jager Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230841 Jeremy Gilbert Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230842 Randy Wagner Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230847 Wendy Nez Application Error Microsoft Word TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230849  Wendy Nez Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230853  Sheila Fry-Higgins Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230859 Dave Kinnecom Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230860  Gaye Babcock Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000230954  Pam Higgins Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000230976 David N Peterson Network Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231014  Jami Gentry PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231022  John Higgins PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231036 Renee Ye Application Error MicroStation TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231040  Grant Jackson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231048  Josh Glazier Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231051 Barry Sawsak Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231055 Leslie Cassidy Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231065  Tonia Lou Wall Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231068  Grant Jackson Application Error Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231073 Ronald Hall Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231074  Janice Billeter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.04
INC000000231084  Craig Fox Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231098 Cheryll Benner Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231251 Matthew Beck PC/Laptop Password PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 5.62
INC000000231351 Jeri Pace-Humphrey Application None Microsoft Access TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 4.47
INC000000231365  Chet Naser PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Transportation Low Closed TTR Missed: No  TTR: 1.97
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INC000000231369 Rick R Johnson Application Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 4.95
INC000000231376  Lynnette Savage PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231410  Kathy Starks None None None TIR Missed: No TIR: 0.47
Metro C Desktop Support Karen Gross Transportation Low Closed TTR Missed: No  TTR: 0.97
INC000000231451 Karen Stein Application None Microsoft Office 2003 Professiol TIR Missed: No  TIR: 0.08
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000231590  John Fullmer Application Password Project Development Business { TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231592 Kevin Jensen Network Password Employee Gateway TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231626  George Peterson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231633 Doug Croft Application Password Novell ConsoleOne TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231641 Kim Manwill Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231646 Bret Sorenson Application Error Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231679  Jason Richards Remote Connectivity Error None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 2.41
INC000000231682 Rodney Terry Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Medium Closed TTR Missed: No  TTR: 2.32
INC000000231759  Steven Acerson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231762 Ranae Nielsen Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231765  Cathy Christopherson Storage Virtual Machine None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231769  Grant Jackson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231772  Kimberly Krein Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000231779  Mote Siufanua Remote Connectivity Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231783  Greg Searle Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231813  Jeffery Saddler PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231814  Troy Cook PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231831 Jared Hammon Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231834  Gar O'Donnell Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231842 Renee Ye Application Error None TIR Missed: No TIR: 0.45
Metro C Hosting Scott Gabbert Transportation High Closed TTR Missed: No  TTR: 0.45
INC000000231908  Chris Graff Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000231925 Ronald Hall Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000231928 Karl Gustavson None None None TIR Missed: Yes TIR: 1.26
Campus Networking Tim King Transportation Low Closed TTR Missed: No  TTR: 1.33
INC000000231977 Phillip Pool Application Error ProjectWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000232052 Bill Boyer Telecom Dial Tone None TIR Missed: No TIR: 0.30
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 1.82
INC000000232270 Gena Nielson Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 0.74
INC000000232292  Mike Marz Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.14
Application Services Danielle Hood Transportation Low Closed TTR Missed: Yes TTR: 7.82
INC000000232458  Jeremy Price Application Password Utah Master Directory TIR Missed: No TIR: 0.02
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.06
INC000000232498  Shirleen Hancock None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000232572  Karen Stein PC/Laptop Virus None TIR Missed: No TIR: 0.01
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.42
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INC000000232593  Gernice White PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000232602  Daniel Allred Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000232616  Darin Fristrup Telecom Call/Receive None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Transportation Low Closed TTR Missed: No  TTR: 0.09
INC000000232687 Carma Savage Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 0.75
INC000000232701 Lane Murphy Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Closed TTR Missed: No  TTR: 1.45
INC000000232716  Kevin L Anderson PC/Laptop Error Java Platform SE TIR Missed: Yes TIR: 3.95
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 3.95
INC000000232821 Robert Winters None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 3.80
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: Yes TTR: 9.84
INC000000232845 James Houston PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 0.64
INC000000232878 Nathan Lee Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000232880 Brent Beach PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000232897 Lance Courtier Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk Brenda Treadway Transportation Low Closed TTR Missed: No  TTR: 0.16
INC000000233130  Joanna Gunderson Telecom Hardware Telephone TIR Missed: No TIR: 0.11
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.20
INC000000233184  Lynnette Savage PC/Laptop Error Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233187 Laren Livingston PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233190 Finn Edmunds PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233258  Steve Ogden Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233295 Doug Calder PC/Laptop Error Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000233305 Greg Searle Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233306  Natalia Naylor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233320 Dave Lloyd Smith PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233330  Geoffrey Dupaix PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233336 Chanda Womack-Allen  PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233382  Natalia Naylor Application Password Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233387  Shane Marshall Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233411 Tyson Larson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233417 Nazee Treweek Application Error Microsoft Access TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Closed TTR Missed: No  TTR: 3.23
INC000000233421 John Clarkson Mobile Devices Error None TIR Missed: Yes TIR: 37.08
Capitol Hosting Curtis Parker Transportation Low Resolved TTR Missed: Yes TTR: 37.08
INC000000233445  Peter Jager Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233455  Shane Marshall Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233456  Mike Seng Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233458  Robert Dowell Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233459 Natalia Naylor Network Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233465 Tami Timothy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233470  Gary A Gibbs Application Error ProjectWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
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INC000000233474  Steven Acerson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233478  Daryl Friant Telecom Conference None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233484  Deborah Henry None None Novell Messenger TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000233487 Rustin Anderson Application Error Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233488  Natalia Naylor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233492  Greg Searle Mobile Devices Error None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233511 Terry R Price Application Password Utah Master Directory TIR Missed: No TIR: 0.33
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.33
INC000000233515 Rebecca Nix PC/Laptop Error None TIR Missed: No TIR: 0.04
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 2.75
INC000000233595 Dallas Hawks Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233597 Pete Marshall PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233601 Adam Mallory Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233782  Zane Yardley Network Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233806  James Olschewski Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.13
INC000000233818  Chris Newman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 1.29
INC000000233858 Kitty Wright Telecom Voice Mail None TIR Missed: No TIR: 0.18
Voice Operations Pete Gall Transportation Low Resolved TTR Missed: No  TTR: 0.25
INC000000233883  Steve Ogden Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000233971 Mayra Torres None None None TIR Missed: No TIR: 0.87
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.87
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INC000000234076 Mayra Torres PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000234258 Linda Stewart Telecom Call/Receive None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.17
INC000000234282 Randy D Smith None None None TIR Missed: No TIR: 0.93
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 5.65
INC000000234435  Susan Austin Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk James Stearns Transportation Low Closed TTR Missed: No  TTR: 0.03
INC000000234504  Lane Murphy PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000234527  Miles Evans Application Password Utah Master Directory TIR Missed: No TIR: 0.26
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.77
INC000000234569  Kevin Francis PC/Laptop Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000234629 Denice Graham None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.19
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: Yes TTR: 12.22
INC000000234658 Dale Lake PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.20
INC000000234677  Jesse Glidden Application Error electronic Project Management TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 5.02
INC000000234745 Ryan Rankin Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000234892  Shirleen Hancock None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.04
Metro C Desktop Support Hal Wold Transportation Low Closed TTR Missed: No  TTR: 2.48
INC000000234919 Heather Barnum Mobile Devices Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000234954  Lisa Wilson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000234961 Cullen Balch Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.42
INC000000234971 Bryant Richins PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.31
INC000000234973  Stu Wright PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.28
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INC000000234976 Ryan Ellsworth PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.27
INC000000234978  Ken Gillette PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.26
INC000000234980  Rick Debban PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000234981 Mike Wickens None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.24
INC000000235004  Teresa Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.23
INC000000235018  Amber Mortensen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.12
INC000000235021  Stu Wright None None State Payroll Time Entry Systen TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.08
INC000000235023  Ken Wharff None None ArcGIS Server Applications TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.07
INC000000235025 Rick R Johnson Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Robert Stock Transportation Low Closed TTR Missed: No  TTR: 3.74
INC000000235045 Dee Stephens PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.26
INC000000235048 Rocky Delatore None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.23
INC000000235049  George Priskos None None Operations Management Syster TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.23
INC000000235053 Roger Frantz PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Medium Closed TTR Missed: No  TTR: 0.21
INC000000235057 Michael Berry None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.20
INC000000235062  Austin Hardcastle None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.18
INC000000235063 Denece Sheppick PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Medium Closed TTR Missed: No  TTR: 0.16
INC000000235066 Homa Shabestari None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Closed TTR Missed: No  TTR: 0.13
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INC000000235117  Amber Pace None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000235153  Larry lvie Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Vicky Marrelli Transportation Low Closed TTR Missed: No  TTR: 0.25
INC000000235158  Jennifer Orton Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000235191 Silvia Barbre Application Error Computer Aided Drafting and Di TIR Missed: No  TIR: 0.00
Rural South Desktop Support Joel Finlinson Transportation Low Closed TTR Missed: No  TTR: 0.00
INC000000235300 David Brown PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Mike Larsen Transportation Low Resolved TTR Missed: No  TTR: 1.31
INC000000235417  Terri Taylor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000235419  Roger Stephenson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000235423 Regis Chen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000235555  Julie Lewis None None Novell GroupWise TIR Missed: No TIR: 0.03
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000235716  Terry R Price Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Transportation Low Resolved TTR Missed: No  TTR: 0.81
INC000000235772 Leonard Heaps Application Password Utah Master Directory TIR Missed: No TIR: 0.30
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.38
INC000000236006  Jim Buckley Application Password Utah Master Directory TIR Missed: No TIR: 0.30
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.30
INC000000236008 Amanda Holm None None None TIR Missed: No TIR: 0.09
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.36
INC000000236089 Mike Ellis PC/Laptop Hardware None TIR Missed: No TIR: 0.04
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.07
INC000000236105 Robert Lovelass Application Password Utah Master Directory TIR Missed: No TIR: 0.54
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.54
INC000000236239  Shayne Ramsay Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000236350  Anita Grover Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No TTR: 0.16
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INC000000236393 Robert Owens Application Password Utah Master Directory TIR Missed: No TIR: 0.06
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.08
INC000000236406  Terri Taylor None None None TIR Missed: No TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000236434  David Simmons PC/Laptop Hardware None TIR Missed: No TIR: 0.09
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 1.63
INC000000236503 Bryan Lee None None None TIR Missed: Yes TIR: 3.53
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: Yes TTR: 16.65
INC000000236626  Brian Phillips Application Password Novell GroupWise TIR Missed: No TIR: 0.12
Rural Central Desktop Support Jeremy Standifird Transportation Low Resolved TTR Missed: No  TTR: 3.49
INC000000236641 Karen Stein PC/Laptop Virus None TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 2.27
INC000000236796 Bonnie Bernardo None None None TIR Missed: No  TIR: 0.00
Metro C Hosting Jason Wihongi Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000236808 Amanda Holm Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.06
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.44
INC000000237001 Rux Rowland Application Reporting PGP TIR Missed: No TIR: 0.12
Rural Central Desktop Support Randy Graham Transportation Low Closed TTR Missed: No  TTR: 0.62
INC000000237023 Tad Mecham Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 5.87
INC000000237060 Nicole Jaramillo Application None Acrobat Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237064  Reinhard Ruf None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237096 Elizabeth Giraud Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Eileen Dubach Transportation Low Resolved TTR Missed: No  TTR: 0.22
INC000000237199 Kristina Tingey None None None TIR Missed: No TIR: 0.08
Application Services Martin Gonzalez Transportation Low Resolved TTR Missed: No  TTR: 0.39
INC000000237310 Brian Phillips Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237311 Kristina Tingey Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237481 Karen Stein None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
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INC000000237485 Keith E Brown None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237488  Ruben Schoenefeld None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237516  Brenda Hennefer Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237705  Heidi Landefeld Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Lois Schow Transportation Low Resolved TTR Missed: No  TTR: 0.09
INC000000237772  Chien Hwang Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237817  Lynnette Savage Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237863  Leslie Peterson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.32
INC000000237888 Leslie Peterson None None Microsoft Visio Professional 20C TIR Missed: No  TIR: 0.00
Metro C Desktop Support Shane Squire Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237927 Terry Jacobson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237949  Tyson Larson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237982 Rux Rowland PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000237988  Julia Wilkins Application Password Utah Master Directory TIR Missed: Yes TIR: 1.76
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 1.76
INC000000238153  Toni Butterfield Telecom None None TIR Missed: No TIR: 0.22
Voice Operations Annette Nielsen Transportation Low Resolved TTR Missed: No  TTR: 0.22
INC000000238163  Amanda Holm None None Novell GroupWise TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.15
INC000000238249  Jeri Pace-Humphrey Application None Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.71
INC000000238251 Dorman Kingsford Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 5.96
INC000000238269  Shelley Milligan Telecom None None TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Transportation Low Resolved  TTR Missed: Yes TTR: 8.13
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INC000000238395 Matthew Luker Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000238429  Frank Pyle Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000238437  Rich Williams Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Shellie Ramsay Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000238461 Paula Brown None None Novell GroupWise TIR Missed: No TIR: 0.02
Metro C Desktop Support Hal Wold Transportation Low Resolved TTR Missed: No  TTR: 0.06
INC000000238541 Edward Layton PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 1.45
INC000000238661 Cheryll Benner Telecom Hardware None TIR Missed: No  TIR: 0.18
Voice Operations Britany Finlay Transportation Low Resolved TTR Missed: No  TTR: 0.86
INC000000238754  Ron Butler PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000238798 Ron Butler PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Rondal Fields Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000238893  Lisa Anderson Print/Copy/Scan/Fax Incident None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000239022 Kevin Kitchen Network Performance None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Doug Chaston Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000239154 Grant Jackson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000239161 Tami Timothy Application Error State Payroll System TIR Missed: No TIR: 0.00
Rural Central Desktop Support Randy Graham Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000239339  Jolene Sexton Application Password Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000239347 Tammy Misrasi Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Rodney Peterson Transportation Low Resolved TTR Missed: No  TTR: 0.00
INC000000239444 Cathie Pappas PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Jeff Bench Transportation Low Resolved TTR Missed: No  TTR: 3.40
INC000000239449  Leona Dalley Application Password Utah Master Directory TIR Missed: No TIR: 0.02
Help Desk Brenda Treadway Transportation Low Resolved TTR Missed: No  TTR: 0.13
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